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This study aims to shed light on the importance of developing administrative
performance in within the Hashemite Kingdom of Jordan by exploring the
impact of administrative improvements on the quality of services provided to
citizens and enhancing the efficiency of municipal work. The study was
conducted on a group of in Jordan, where a sample of employees and
administrators working in these was selected. The study employed a
descriptive analytical methodology for data collection, relying on interviews
with officials and employees. The results showed that developing
administrative performance significantly contributes to improving the quality
of services provided, increasing citizen satisfaction, and enhancing the

overall effectiveness and efficiency of municipal work.
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